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CSU Red Folder Initiative 
CSU Initiative to Provide Community Resources to Support Students in 
Distress 
• Hard Copy Materials 
• Desktop Icon  
• App 
CSUSB Partnership – Professor Concepcion  
• Red Folder App Creation, Development, and CSU Adaption 
CARE Team Rollout  
• Target is December 2014 – Pending ADA approval on Desktop Icon 
 





 Program Manager CalMHSA grant 
 Assistant Director, Student Academic Support  
     Academic Affairs, Chancellor’s Office 




Goal / Process 
 
- Condense each campus Red Folder into easily accessible information 
- How to organize the information, without overwhelming the user. 
- How to dynamically display relevant content based on situational and environmental factors. 
App Structure 
Respond Protocol 
   Quick and Convenient way to access the appropriate 
resources based on initial feelings about the student.  
 
Involvement Advice 
How to react and approach students appropriately   
 
Diagnosis / Indicators 




   Quick and convenient list of campus resources  
Geolocation 
Automatically detect which of the 23 CSU 
campuses the user is closest to and display 
the corresponding local campus information. 
Algorithm 
 Campuses coordinates are stored in application and 
current user location is requested from user’s device 
 
 The Haversine great circle distance formula is used 
to calculate the distance between user and campus 
 
 This is done for all CSU campuses, while keeping 
track of which distance is the smallest. 
 
 The campus with the smallest distance is the one the 
user is currently in 
Haversine formula 
GPS Errors 
If GPS is disabled or takes too long to 
respond, the application prompts the 





• Information Technology Services 
➢ Information Security & Emerging Technology 
 
• College of Natural Sciences 
➢ School of Computer Science & Engineering 
 
• College of Arts & Letters 
➢ Department of Art 
6TH INTERNATIONAL CONFERENCE ON COMPUTER 
SUPPORTED EDUCATION (CSEDU) 
 
 
➢ A.I. Concepcion, S. Lin, T. Chiang, P. O’Connor, M. 
Korcha, and D. Shumpert, “A Faculty/Staff/Student 
Team for Collaboration in Developing Mobile 
Applications in the Software Engineering Course,” 
In Proceedings of CSEDU-2014, Apr 2014. 
